
DAB+U FIRMWARE UPDATE PROCEDURE 

HOW TO UPDATE (7 steps in total): 

1. Please download the latest firmware update file from www.dension.com/support, select DAB+U as a
product at the DOWNLOADS section, and you will see the available downloads.

2. Connect the DAB+U to your PC with a micro-USB to USB cable. (Some cases you can also do the update
with the normal USB connection.)

3. After the connection the computer will install the necessary drivers and then you will see the DAB+U as
a removable drive.

4. Copy the downloaded update file from your computer to the root of the DAB+U like you can see it
below:

Important: Before updating firmware please note for yourself which DAB+U configuration you are using 
currently (for example K60), if you installed any DAB+U config.

http://www.dension.com/support


5. After it the update will start automatically within a few seconds, the whole process will take about
30-40 seconds.

During the update process the device will disappear from the list of the removable drives and
will reappear after it is finished. Please note: Do not remove the DAB+U from the PC and do not
disconnect the USB cable during the update. (If the DAB+U is disconnected it can cause an irreversible
update problem.)

6. After the update procedure if the update file disappeared from the root of the DAB+U device that means that the update
was done successfully. But for double checking please inspect the firmware version of the DAB+U. To do this, open the root
folder of the DAB+U, then go into Settings folder and select About.mp3.



7. If you open the About.mp3 with a media player, you will be able to see the current firmware version as ID3 tag 
information. Please check the below picture as an example. If you can see 'DBU31.03' that means you have the DBU3GEN 
(DBU3) generation of the DAB+U device and the current firmware version on it is 1.03.

Important: When you update the firmware of the DAB+U that will change it back to the default configuration (K03) 
automatically. So after this firmware update you might need to reinstall the DAB+U config you used before.
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